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Some figures in the manual may not match with the real object, just for reference only.
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Thank you for choosing frostar appliance. Read the operation manual carefully before use and
keep it for your future reference.

Table of Contents

Important Safeguards
Cleaning

Product Parts
Operation Instructions
Continuous Drainage
Product Specifications
Troubleshooting
Special Avowal

© 0 N o Uk WN

After Sales Service

13



10.

11.

12.

13.

14.

15.

16.

17.
18.

. Important Safeguards

The appliance is intended to be used in household and similar applications such as staff kitchen in
shops, offices and other working environments; by clients in hotels, motels and other residential type
environments.

To avoid danger, use the appliance only as described in the operation manual. Do not use it or any part
of the appliance outdoors or out of the intended purpose. Misuse can cause potential injury.

The appliance is a high power consumption electric appliance. Use an independent power source. Do not
connect with other high wattage appliances under the same socket, make sure the input voltage match
the rated voltage marked on the appliance.

The appliance shall be installed in accordance with national wiring regulations.

The appliance can be used by persons with reduced physical, sensory or mental capabilities or lack of
experience and knowledge if they have been given supervision or instruction.

Cleaning and user maintenance shall not be made by children without supervision. Children shall not
play with the appliance. Keep the appliance and its power cord out of reach of children aged less than
8 years.

This appliance can be used by children aged from 8 years and above and persons with reduced
physical, sensory or mental capabilities or lack of experience and knowledge if they have been given
supervision or instruction concerning use of the appliance in a safe way and understand the hazards
involved.

Grasp the plug itself when plug in or remove the plug, do not grasp the power cord.

Do not place the appliance in bathroom prevent of electrical shock.

Do not drink or use the water drained from the appliance. It contains contaminants and could make
you sick.

Do not take the water tank out during operation. It may trigger tank full protection of the appliance.

If toppled over, please pull out the plug at once.

Do not place the appliance near devices vulnerable to magnetic fields or bring magnets close to the
appliance.

Do not attempt to modify the appliance by yourself or repair with any unauthorized parts, otherwise it
will cause hazards and the warranty will become invalid.

The appliance is not intended to be operated by means of an external timer or separate remote control
system.

Do not place heavy objects on the power cord. Never clip, modify, stretch or twist the power cord. Do
not operate the appliance when the power cord is tangle or hang over the edge of a table, counter-top
or let it touch any hot surface, it may damage the power cord.

Do not use deficient or loosen socket. Make sure the power socket and plug are dry before use.

Must not immerse the appliance, power cord or plug in water or let them wet, it can cause electric
shock or fire.

14



19.

20.

21.
22.

Always insert the rear grille securely. Clean rear grille once every two weeks. Operation without rear
grille and dust clog may cause failure.

After use, remove the plug from the power socket and let the appliance cool down before moving,
cleaning or checking.

Switch off and unplug the appliance, empty and clean the water tank when not using the appliance.
Always check the condition of the appliance, power cord and plug. If any damage is found, stop using

the appliance immediately to avoid hazard and contact Shun Hing Electric Service Centre Limited to
check and repair.

15
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Do not fold the power cord.

 Make sure the plug is placed fully and
firm into the socket !

@J’

L]

Use an independent socket for the
appliance. Do not use extension cords
to avoid overload and risk of fire and
electric shock.

* Make sure the plug is clean!

Always switch off the appliance before
unplugging to avoid electric shock or

other hazards.

* Never touch, insert or remove the plug
with wet hands, otherwise, it may cause
electric shock.

Do not place flower vases or other
water container on top of the appliance.
Water may spill inside the appliance,
causing insulation failure and electrical
shock or fire.

+  When the appliance is running, do not
cover the body and do not block the air
flow from the air inlet or outlet to avoid
affecting the performance of the
appliance or causing malfunction.

<

16




* Do not climb or sit on this appliance, as
this may result in falls or crushing
injuries.

If water enters the appliance, turn
off the appliance and disconnect
the power, otherwise, it may cause
failure of appliance or accident.

* Never operate this appliance in an
explosive, corrosive or dusty
environment to avoid danger.

You should never try to take apart or
repair the appliance by yourself. It may
cause failure of appliance or electric
shock.

* Do not pull power cord by force
because it will cause damage to
power cord.

:\fj:;
aEiR

Do not use in areas where chemicals
are handled. This will cause the
appliance deterioration due to
chemicals and solvents dissolved in the
air.

17




Operate this appliance on a stable
surface to avoid vibration and noise. If

the unit falls over, it may cause water
to spill and damage belongings, or
cause electrical shock or fire.

When using this appliance, the safe
distance between the back and the
wall or other obstacles is 20cm. Do not
operate the appliance in narrow space
such as wardrobes or cabinet. Poor
ventilation may result in heat and fire.
20cm

B

Never put fingers or other objects in
any openings of the appliance to avoid
injury and appliance damage.

X

Close all the windows and doors to
reach the maximum possible
efficiency of dehumidifying.

137

Ensure the appliance is not placed
closely to the high temperature
appliance in prevent of plastic
destroying and fire; also do not expose it
to sunlight to avoid discoloration or
fading of the shell.

When moving or put in storage, do
not place the appliance on side way
or upside down and avoid violent

shaking.

18




2. Cleaning

Make sure the appliance is turned off and unplugged before servicing or cleaning the appliance,
for safety reasons!
TR
/
4
1. Clean the shell:
A. Wipe the shell using soft and clean cloth.

B. If the appliance is very dirty, use mild detergent then wipe off the detergent with dry cloth
moistened with water to clean.

C. Do not spray water to the appliance to avoid poor insulation and electric shock.

2. Clean the rear grille:
The function of the rear grille is to filter dust and impurities in the air. If the rear grille is blocked
by dust, it will affect the performance and consume more energy. When the appliance has been

running for 250 hours, the rear grille cleaning indicator lights up, follow the steps below to clean
the rear grille.

@ Cleaning steps:
A. Pull out the rear grille.

B. Clean the rear grille by vacuum cleaner or washing with clean water then dry the grille using
dry cloth.

C. Place the rear grille back to original position.

@ Rear grille cleaning reset:

When the rear grille is cleaned, press the rear grille cleaning reset button "2 ", the rear grille

cleaning indicator will be off and the timer is reset to zero. If the appliance has not been
running for 250 hours, pressing this button will have no effect.

Note: This button is only used when the function reminder is reset to zero, there is no
automatic cleaning function.

19



3. Product Parts

Air Outlet  ontrol Panel Moist Air Intake
Handle
Rear Grille
Continuous
\"/l ' Drainage Outlet
O
WH\W* !
Water Tank Castor

20
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Power Button

Mode Button

Fan Speed Button

Humidity / Timer Increase and Decrease Buttons
Timer Button

Rear Grille Cleaning Reset Button
Light Setting Button

Defrost Indicator

. Water Tank Full Indicator

10. Dry Cloth Indicator

11. Dehumidification Indicator

12. High Speed Indicator

13. Low Speed Indicator

© ® N o v A W=

14. Humidity / Timer Display Screen
15. Timer Indicator
16. Rear Grille Cleaning Indicator

21



4. Operation Instructions
@ Start Operation
1) Insert the plug into a suitable wall socket. The appliance is suitable for operation on an
electricity supply having the same voltage as that shown on its rating label.

2) Make sure the water tank is correctly located. (After turning
on the appliance for the first time, if the water tank full
indicator lights up, pull out the water tank and check if the
float lever is able to move freely, then return the water tank

to the correct position.)

3) When the appliance is in standby mode, press the power
button "O" to start. When the appliance is operating, press the power button "Orto stop and

enter standby mode.

Standby

A4

Operation

A4

@® Function mode
When the appliance is operating, press the mode button "88", the mode function will

switch as follows.

A

y

Dry cloth

Dehumidification

® Dehumidification mode
-In dehumidification mode, you can press the increase button "+" or decrease button "-" to
change the humidity setting. The setting values are: "30—35—40—..—~80—85—90" or "90—85—
80—..—40—35—-30"
-The fan speed can be adjusted by pressing the fan speed button %" When the fan speed

button is pressed, the function will switch as follows.

High speed

\4

Low speed

\4
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® Dry cloth mode
In the dry cloth mode, the compressor is forced to operate. The default humidity setting is 30%.
The humidity setting cannot be changed. The fan speed can be adjusted by pressing the fan
speed button"<5 .

® Scheduled power on/off
-Press the timer button"®", the timer indicator is flashing, press the increase button "+" or
decrease button "-" to set the timer, the hours are in the order of: 08—09—-—24—00—01--—
08, or 08—07——01—00—24—--—08.

-Set the shutdown time: When the appliance is operating, press the timer button O to set the
automatic shutdown time. You can set the shutdown time by pressing it repeatedly. After 5
seconds of setting, the display will show the current humidity.

-Set the power-on time: When the appliance is in standby mode, press the timer button "®©" to
set the automatic power-on time. You can set the power-on time by pressing it repeatedly. After
5 seconds of setting completed, the display will show the remaining hours to be powered on.

-After the power-on timer is set, you can set the operation mode after power-on
(dehumidification setting / fan speed).

-If you want to cancel the timer setting, press the timer button "®" once, when the display screen
starts to flash "Remaining shutdown / power-on hours", press the timer button "®©" again to

cancel it.

@ 24-hour security protection
The appliance will operate for 24 hours on then 1 hour off. During the off period, the appliance
still can be set, the corresponding indicator light will flash for 3 seconds. The appliance will
restart automatically after the hour is complete.

@ Lights
Press the light setting button O™ to turn off all indicator lights. Press the light setting button

G again to turn on all indicator lights.
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® When the water tank full indicator lights up
When the water tank is full, the appliance will stop and the water tank full indicator lights up.
The water tank should be carefully removed from the appliance by sliding it outwards from
the front of appliance and it should be emptied. When the empty tank is replaced properly
into the appliance, the appliance will start up and run normally.

Empty the water tank carefully by both hands.

® Defrost
When operating in low temperatures (less than 12°C), the surface of the evaporator will
accumulate frost and affect the efficiency of the appliance. When this happens, the appliance
will go into periodic defrost mode automatically. The dehumidifier has an automatic defrost
function, which automatically defrosts when frost forms and then resumes normal operation.
The defrost indicator lights up during the defrost process. If the ambient temperature continues
to be lower than the operating temperature (below 5°C), turn off the appliance and stop using it.

24



5. Continuous Drainage
The function of continuous drainage can be started in following steps when there is a good

condition of drainage near by the appliance.

1. Prepare a hose (supplied with) to drain
out water.
. i Drain cover
2. Take out drain cover from the drainage \
outlet. e
3. Connect the hose to the drainage port.
Drain_hose

25



® The proper way to place the water drain hose

When using continuous drainage, the drain hose must be placed lower than the drainage

outlet. Avoid uneven surfaces and do not kink the drain hose.

\

. Product Specifications

Model no.

FDH-N23

Rated voltage / rated frequency

220-240V~ 50Hz

Rated power consumption

230W (26.7°C / 60%RH)

270 W (32°C/80% RH)
MEELS Standard (26.7 °C / 60% RH)
Dehumidifying capacity 13L/Day
Manufacturer's standard (30 °C / 80% RH)
23 L/Day
Refrigerant R134a
Product size (W x D x H) (Approx.) 345 x 243 x 504 mm
Net weight (Approx.) 134 kg
Working temperature 5°C-32°C
Full water capacity (Approx.) 50L
Fuse 3.15AL, 250V
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7. Troubleshooting

Refer to the following table before requesting after-sales service.

Problems Checklist
Appliance does not start O Make sure the power plug is insert completely into
the socket.
O Check the fuse/circuit breaker box.
O Appliance has reached its pre-set level or water tank
is full.
O Water tank is not in the proper position.
Poor performance of O No enough time to remove the moisture.
dehumidifying O Make sure there are no curtains, blinds or furniture
blocking the front or back of the appliance.
O The ambient humidity may be lower than the
humidity setting.
O Check that all doors, windows and other openings are
securely closed.
O Room temperature is too low, below 5°C (41°F).
O Thereis a kerosene heater or similar appliance emit
water vapor in the room.
Noise during operating O The rear grilleis clogged.
O The unitis tilted instead of upright as it should be.
O The floor surface is not level.
Frost appears on the evaporator O Thisis normal. The appliance has auto defrost feature.
Water leakage O Hose to connector or hose connection may be loose.
O Intend to use the water tank to collect water, but the

drain cover is removed.

If the above solutions cannot fix the problem, stop using immediately and contact Shun Hing
Electric Service Centre Ltd to check and repair.
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8. Special Avowal

1. The information above has been checked; our company reserves the hermeneutic power
to any print errors or misunderstanding on the content.

2. Please note that any technology improvement will be added to the new versions of
operation manual without any prior notices. The appliance appearance and specification
are subject to the actual appliance.

3. E-copy of operation manual can be sent by e-mail on request, please call Shun Hing
Electric Works and Engineering Co., Ltd at 2861 2767.

9. After Sales Service
Shun Hing Electric Works & Engineering Co., Ltd. authorizes Shun Hing Electric Service

Centre Ltd. ( "SHESC" ) to offer one year warranty service to the appliance commencing
from the date of purchase invoice or redemption voucher. SHESC reserves the right to
change the warranty terms without prior notice. For details of the warranty terms, you can

refer to our website.
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SINCE 1953

EREITREARAT
SHUN HING ELECTRIC WORKS AND ENGINEERING CO., LTD.
MWMAZRE . BBNERDIEREE BT F EP /OB

BEE 0 28612767 BIXEE : 2865 6706

A4t : http://www.shew.com.hk BEEL : shew@shunhinggroup.com
Office: 9/F, Peninsula Centre, 67 Mody Road, Tsimshatsui East, Kowloon, H.K.

Tel: 28612767 Fax: 2865 6706

Website: http://www.shew.com.hk E-mail: shew@shunhinggroup.com

{R& K #41& Maintenance and Repair Service:
SHEBRRZ R OLARAT

SHUN HING ELECTRIC SERVICE CENTRE LTD.
BENRERBIBH2REEH P OIME

EEE : 2406 5666 B EH : 2408 0316
#84k : http://www.shesc.com/zh

11/F, Shun Hing Centre, 2 Shing Yiu Street, Kwai Chung, N.T. HK.
Tel: 2406 5666 Fax: 2408 0316
Website: http://www.shesc.com/en
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BPIRAI T AR IE193-19995 ez T R E 51818

Customer Service Centre

1/F, Shun Hing Centre, 2 Shing Yiu Street, Kwai Chung, N.T.

9/F, Block B, Peninsula Centre, 67 Mody Road, Tsim Sha Tsui East, Kowloon

Avenida de Venceslau de Morais, No. 193-199, 5 andar - 1, Edf. Industrial Nam Leng, Macau

BREASNZEBREMERPRFROER - SRIGEEREPOMI - http://www.shesc.com/zh
For the latest information of Hong Kong and Macau service centre, please visit http://www.shesc.com/en

FDH-N1225



